File No. 9110203 


WORLD TRADE CENTER TASK FORCE INTERVIEW 
EMT LONNIE PENN 


Interview Date: November 9, 2001 


Transcribed by Elisabeth F. Nason 


L. PENN 


MR. RADENBERG: Today's date is November 9, 

2001. The time is now 0851 hours. I'm Paul 

Radenberg of the Fire Department of the City of 

New York. 

Q. Conducting an interview with -- 

A. EMT Penn, first name Lonnie. Shield 1296. 

Q. Lonnie is currently assigned to EMS Battalion 
20. This interview is being conducted at Battalion 20 
regarding the events of September 11, 2001. 

A. Particularly on that day, I was working the 
unit 20 David, Tour 1, and approximately two minutes 
after the first plane hit, I was assigned -- basically 
the route I took was down the Bruckner to the FDR all 
the way downtown. I must have been around 23 Street 
when the second plane hit. Shortly, within another 5 
to 10 minutes, I was in the mix. I got waved all the 
way in to the front of the staging. Immediately got 
out, and proceeded to put on my helmet, pulled out a 
stretcher and prepared for an MCI. 

After that, I helped one lady out of the 
front of the Marriott entrance, I recall. I was on my 
way back. I had actually brought her to the Hatzolah 
ambulance, because they were carrying her, and a few 


other people and I assisted with her. Then on my way 
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back to the entrance, I felt the ground shake, I turned 
around and ran for my life. 

I made it as far as the Financial Center, 
like right before it, behind the last Hatzolah 
ambulance facing the Trade Center, when the collapse 
happened, and I mean it was just -- I can't -- it was 
sheer hell, but hell fire passed me and all the rubble, 
at least 10 feet of rubble had passed me. The only 
thing I was really scared of was dying of respiratory 
distress at that point. 

When I got up and looked around, my ambulance 
was obliterated and gone. I looked for my partner. I 
didn't see him. I was worried for him. Basically I 
only saw two other people alive on the block that I was 
at. I got myself together and then started heading 
through towards the water and I saw two other 
co-workers from station 22. We all hugged and I saw 
Captain DeShore and then a boat came in from New Jersey 
police harbor patrol and Captain DeShore was ordering 
us to get on and two of us did and one stayed behind. 

While I was in the mix of helping people get 
on, the second collapse proceeded. We got covered in 
all of the smoke again, all of a sudden and we just 


escaped with our lives. It was close, very close. 
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I just got to say I thank God for living. 
Basically that's it. 

Q. Okay. Do you remember where you staged? 

A. Approximately -- would this line right here 
be the barrier that was there? There was a barrier in 
the middle of the street. 

Q. Yes, the black line. This is West Street and 
then the West Side Highway. 

A. I was more or less right on this corner. 

Q. Right on Liberty and West? 

A. Yes. 

Q. Okay. Who was your partner that day? 

A. A rookie gentleman by the name of Joseph 
Henderson or Henderson Joseph. Basically, we got out 
and we passed a lot of body parts. I mean it looked 
like Beirut to me. That was from the debris of the two 
crashes. My rookie partner, he was in shock, he 
couldn't believe it. He froze. I just you know, I 
couldn't stop, I couldn't even watch. If you looked up 
and you see people jumping, we saw a few jumpers. I 
couldn't look no more. TI had to act. I went to the 
front. That was where I went over to like the Marriott 
front. 


I assisted that lady to the Hatzolah 
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ambulance and was on my way back when we felt the 
rumble. My partner actually came sort of like running 
up to me but not all the way. What should I do. I 
just said go get a long board from the ambulance and 
that was the last I saw of him. We felt the ground 
shake. You could see the towers sway and then it just 
came down and I never looked back once I started 
running. 

Q. When the collapse started you ran north on 
the West Side Highway? 

A. No, I jumped the barrier and I must have made 
it right over to where this second line is here. 
Because I was -- there is like -- it was a little high, 
I remember where I was it was 10 feet of rubble had 
passed me. 

Q. You were pretty much in front of like 2 World 
Financial Center? 

A. Yes, that's as far as I got. 

Q. Right. Then -- 

A. I actually saw a police officer shoot the 
window out to get through. 

Q. To get through 2 World Financial Center? 

A. Yes. Because he was ahead of me. I could 


see him. He shot the glass out and jumped through and 
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I had later saw him in the hospital in Jersey. 

Q. When you reached the yacht harbor behind 2 
Financial, you said Captain DeShore was there and two 
other people from -- 

A. Two other EMTs from Boston Road. 

Q. Do you know who they were? 

A. My friend Conzo and Billy -- I can't 
pronounce Billy's last name. Truoccolo, yes. 

Q. Okay. So you were all pretty much back here 
for the second collapse? 

A. Yes. 

Q. At the harbor. Who got on the boat? 

A. Captain DeShore. We assisted a fireman that 
had possibly a broken back. This guy, they already had 
him on a long board and was carrying him over. I 
assisted to help get him on the boat. There was about 
two other police officers and I think two civilian 
ladies, two ladies, I think they were civilians. We 
assisted them downstairs into the boat. I came back up 
and it was me and Conzo, Truoccolo was very hurt, his 
leg was gashed. He had a load of glass all over him, 
over his neck. He was cut up. I guess his adrenaline 
just kept him going. 


Q. Right. 
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A. Basically at that point it was me and Conzo 
on the deck and Captain DeShore was saying get on this 
boat and Conzo says to me, are you going to Jersey or 
what? I said -- I could just hear Captain DeShore 
screaming out again, get on this boat and then all of a 
sudden we hear the second collapse coming and that was 
it. I jumped on it, Conzo stayed and thank God later 
that night I heard he was okay. 

We all got treated very nice as soon as we 
got to Jersey. The people from Day Tech were the 
best. The firemen were there, on the other side of 
Jersey. They hosed me down, all that soot. I was 
coughing, throwing up. I had soot in my -- my eyes 
were burning, they were sheer burning. I can't forget 
that. 

When I was running from the first collapse, I 
must have got hit by a body part because I had carcass 
like on the side of my leg. It was stuck to my pants. 
Basically minor injuries as far as back spasm after 
that and my leg had a bruise. I had a bruise from 
getting hit from some debris. That's basically it. 

Q. Okay. Billy Truocollo got on the boat? 

A. Yes. 


Q. And Conzo? 
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A. Stayed. 

Q. He stayed back? 

A. Yes. 

Q. When you arrived at the staging area, do you 
remember who was there as far as EMS officers, 
personnel? 

A. The last known must have been -- it was a 
Captain or somebody of ours had a vehicle over here 
between Albany and Carlyle. There was someone in that 
vicinity that I recall passing one of my bosses. 
Otherwise it was strictly Fire Department personnel, 
fire trucks just waving me in. I had got waved in, I 
remember I passed this bridge here and I was coming in 
on this side and then I made this turn, right here was 
the turn where I made and I parked it right here 


because I was on that side. 


Q. You turned around the barriers, the Jersey 
barriers? 
A. Yes. 


Q. By the Marriott and then parked on the east 
side of West Side Highway so you came up this side on 
the west side. 

A. That's when I got waved to turn. 


Q. Turn around. 
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A. Like I said as soon as I stepped off the 
ambulance I mean I was just -- I felt like I was in 


Beirut. All I saw was debris and body parts. I recall 
a little girl's foot. It was like a pink sneaker. It 
was tiny, around the age of seven, eight or so, because 
I have a daughter that size. I mean I just saw so many 
body parts, it was unbelievable. 

Then I look up and see people jumping. 
Really bugged me out, because I couldn't even watch 
them land. It was just -- I just couldn't understand 
jumping. I mean I just couldn't fathom it. I would 
rather take my chances and ride it out. But these 
people were like I would rather jump than get burned. 
That's how I thought of it afterwards. I don't know 
what else to Say. 

Q. Anything else you would like to add, opinions 
or -- 

A. My opinion was that staging was way too 
close. I got waved all the way into the front. Where 
it was unnecessary that personally there was nothing I 
could do to help anybody from what I saw you Know, as 
far as -- evacuation yes, but that's not my job. So I 
mean I still assisted in that sense. I just had to 


act. I couldn't watch these people jump off any more. 
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I had to do something. That's when I went to the foot 
of the Marriott entrance and just assisted the first 
lady I could help. They were all leading them to the 
Hatzolah. There was a line of like Hatzolah ambulances 
I recall, at least 4 or 5, and we were helping them. 

Q. Okay -- 

A. That was actually on this side where like 
two, it was over there. 

Q. On the west side? 

A. Yes, that's where -- 

Q. The Hatzolah? 

A. Yes, they were faced with their ambulances 
backed up right there. 

Q. Right. 

A. So then we had to go -- it was actually by 
the turn, that's how I remember too. It was by the 
turn, where I did my turn was across there. We had 
started walking up over here, me and my partner, I 
guess we were like right on this corner here. 

Q. On Liberty and Washington? 

A. Yes, and that's when I saw somebody jump on 
this side of this 2 World Trade Center on the top on 
this corner. I saw a man take a leap. I mean I have 


done a lot of jumpers down, but this one was live in 
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your face. I must have stopped watching when he got to 
around the 30th floor. I just put my head down and 
said lord take care of me and I reacted. That's when 
my rookie partner, and there was two other medics from 
Boston that showed up. Joe Jefferson and I forgot his 
partner, but I heard his partner fractured his shoulder 
and it was just one bad day. 

It was such a beautiful day. Nobody expected 
this. I had a funny feeling in my gut that once those 
planes had hit, that the World Trade Center was going 
to collapse. I had a feeling it was coming down. I 
just didn't think so quick. It was within minutes. 

Q. One last thing. The last time that you saw 


your partner, he was -- 


A. He was at the ambulance. 

Q. Just prior to the first collapse? 

A. Yes, yes. He was getting a long board, he 
was like what should I do? I said I -- it's like 


telling a husband and I'm helping his wife give birth 
like, he don't know -- 

Q. Go boil the water. 

A. I just said go get a long board. That's what 
he was doing. Basically after the first collapse and I 


look back to where my ambulance was parked, it was no 
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longer there. It was gone. I couldn't even see it. 
It was obliterated. Thank God it was one of the spare 
vehicles. That's what -- everybody at -- like the 
bosses, said ah, it's a spare. 

I got to thank the New Jersey harbor police. 
I mean they -- he did a hell of a job getting out of 
that situation blindly during the second collapse. He 
got it backed up, did a little bump, hit the wall and 
then swung it right out. I mean blindly, because you 
couldn't see anything. The soot was hitting us already 
from the second collapse. Just covered the boat. 
Fortunately we made it out of there. 

I remember on the boat at that moment, 
though, I had to grab a fireman on the long board down 
the stairs. I just hope I didn't hurt him any further, 
but I just reacted so quickly. 

Q. You pulled him down into the cabin of the 
boat? 

A. Yes, he was on the deck and I pulled him 
down. There was a little bump. 

Q. Right. 

A. You know, otherwise he would have died of 
respiratory distress, because he couldn't move. He was 


definitely temporarily paralyzed from the legs down. 
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The Jersey City harbor guy didn't realize when he drove 
in, he tied it up, so during that moment in a split 
second, I mean this guy did it like a real naval 
seaman, he spun it and we got out of there. 

Him and his partner were frantic. You could 
see the panic in him when we couldn't see anything in 
the harbor. All the dust was just covering our faces. 
My shirt was already gone, because I couldn't even 
breathe no more from the first collapse. I took it 
off. Just took my shirt off. It was -- couldn't do 
nothing for me any more. 

I remember I went into the bathroom after I 
helped the fireman down. I went into the little 
bathroom cabin and it got full, full of smoke and the 
soot and what was on my mind then was I just thought, 
just prayed to God this wasn't chemical warfare also. 

When I got to Jersey, like I said, I was 
throwing up black soot, chunks, chunks. The firemen 
hosed me down. By then I practically just had my pants 
tucked in my boots. Oh, man. I don't know what else 
to say. 

Everybody at Day Tech was great. I mean they 
were there. They had tons of water, food, whatever you 


wanted. I was just devastated sitting there, watching 
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you Know, it just burn, dying. It was 10 o'clock in 
the morning and I was on the Jersey side and we're 
right there watching it burn, I just couldn't believe 
it: 

Sat there for about two hours in shock till a 
guy came over to me and he don't know me, didn't -- you 
know, just gave me a hug. It was really a touching 
moment. He gave me a hug. I didn't expect. Justa 
lot of support on that side. Then we saw the F 16s 
coming and fly overhead and stuff like that. Then the 


Jersey City harbor police did a phenomenal job. Back 


and forth and we were assisting -- I was helping assist 
them. 

We were all walking people also from -- as 
soon as they landed from the harbor patrol pier -- the 


plane, one piece there, helping people get off the boat 
until about 12:30, when a lady from the hospital came 
up to me and said you are crazy, you got to go to the 
hospital already. She said I seen you down here since 
you got here. You just don't stop. I said all right. 
I was like you know, I guess my adrenaline was wearing 
down now. 
I finally went to the hospital and I saw 


Captain DeShore a few hours after and she had a burnt 
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cornea, something was wrong. We just happened to see 
each other in line. I mean even at the hospital they 
were excellent. They treated us like we were -- any 
complaint. Each one by one, a specialist came over. 
It was just one crazy day. I mean I kind of 
say it's all in a day's work, but that you will never 


forget. This is a time line in history. 


Q. Yes. 
A. We all have to endure. 
Q. One last question. When you were on the 


Jersey side, aside from the people that you went over 
with, after that, the subsequent trips by Jersey 
harbor, do you remember anybody else from EMS or the 
Fire Department being brought over before you went to 
the hospital yourself? 

A. Actually no. I don't recall seeing anybody 
that I particularly knew from EMS. The rest of it was 
none of our guys. It was other civilians from the area 
you know, the financial area, and some civilians made 
it. They were over by the water. After, it just kept 
going. It kept going back and forth. It was the only 
way to get out of there. I mean if I could have I 
would have swam right up the Hudson all the way to 


Co-op City where I live. I wanted to go home, but I 
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got to say, what's this guy's name, from the Police 
Department, New Jersey, what do you call it, the 
chaplain, he arranged a charter bus for us to get home, 
me and Captain DeShore. We dropped off people 
throughout the boroughs, going back once. This was 
late at night already. 

Then you know, we got a police escort. They 
were really good. I just thank God again for me 
living. It was a tremendous tragedy. That's about it 
Paul. 

Q. Anything else you want to add? 
A. No. 
MR. RADENBERG: All right, thank you. Time 


is now 0916. The interview is concluded. 


